Certificate ES12/12412

The management system of

GRUPO UNION DE AGENCIAS DE VIAJE
(UNION DE AGENCIAS DE VIAJE (UNAV)
y (UNION MADRILENA DE AGENCIAS
DE VIAJE (UMAV))

C/ Rosario Pino,n° 8, 1°B
28020 Madrid

has been assessed and certified as meeting the requirements of

1ISO 9001:2008

For the following activities

Partners gaining and follow-up. Provision of services to the partners:
Juridical Advising, Congresses and other complementary activities
Organization, Hiring of counters in the Airport of Madrid and Services of
Subscription of tourist insurances for trips.

Management of continues training courses (supply and demand).

in/ from the following sites
C/ Rosario Pino,n° 8, 1°B - 28020 Madrid

This certificate is valid from
7 August 2015 until 7 August 2018.
Issue 3. Certified with SGS since August 2012.

Authorized by

SN

Certification Management

SGS ICS Ibérica, S.A. (Unipersonal) Systems & Services Certification
ClTrespaderne, 29. 28042 Madrid. Espaia.
t 34913138115 f 34913138102 www.sgs.com
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This document is issued by the Company subject to its General Conditions of Certification
Services accessible at www.sgs.comvterms_and_conditions.htm. Attention is drawn to the
limitations of liability, indemnification and jurisdictional issues established therein. The
authenticity of this document may be verified at http:/www.sgs.com/en/Our-
Company/Certified-Client-Directories/Certified-Client-Di ies.aspx. Any thorized
alteration, forgery or falsification of the content or appearance of this document is unlawful
and offenders may be prosecuted to the fullest extent of the law.
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